Summary:

This invention is about the communication protocol applied control method for a
computer, allowing service personnel to directly control the client’s printer through a modem for
remote service of that printer. For existing printers, internal modulation S/W is installed inside
the ROM and if modulation S/W failure occurs, the service personnel has to physically visit the
user and disassemble the printer and replace it with new ROM to fix the problem. This has
resuited in the increase in the number of service personnel, in addition to an increase in labor
costs.

This invention will solve this kind of problem. We use flash memory and an installed
communication protocot inside the printer so that the modulator S/W is transferred through a
modem and the service personnel can directly control the printer which cuts down labor costs

and is more efficient.
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